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Amazon has reported an increase in customers reporting fake emails about
Amazon Prime membership subscriptions. Scammers are sending fake emails
claiming your Amazon Prime subscription will automatically renew at an
unexpected price. They may include personal information in order to appear
legitimate. The email will include links that take you to a fake website where they
can steal your Amazon login credentials and banking information.

If you receive an email like this and would like to verify your Prime membership,
use your Amazon mobile apple or go directly to Amazon.com. To find out if a
message is really from Amazon, visit the Message Center under “Your Account.”
Legitimate messages from Amazon will appear there. As an extra layer of security
you can enable two-step verification for your account through the Login & Security
settings page. You can report suspicious communications at the link below.

To learn more about Amazon scams,
or report one, click below.
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